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New Program Announcement: Disease Management Programs
(Asthma and Diabetes)

Alameda Alliance for Health (Alliance) values our dedicated provider partner community. We have an
announcement we want to share with you.

The Alliance is honored to provide asthma and diabetes disease management programs to our
members as a part of our Medi-Cal and Group Care benefits. Alliance members with a diagnosis of
asthma or diabetes may be eligible for one of the following services:

e Asthma Remediation — Alliance Medi-Cal members (ages 0-18) with poorly controlled
asthma, may qualify for asthma education and home modifications to improve asthma
management. Members eligible for Asthma Remediation will receive a letter from the
Alliance and an outreach call from the Alameda County Asthma Start program.

e Happy Lungs — Members 18 years or younger with lower-risk asthma will receive an
educational letter and the opportunity to engage with the Alliance for additional resources.

e Living Your Best Life with Asthma — Members 19 years of age or older with asthma will
receive an educational letter to engage with the Alliance for additional resources.

e Living Your Best Life with Diabetes — Members 19 years of age or older with diabetes will
receive an educational letter and the opportunity to engage with the Alliance for additional
resources. Members identified with higher-risk diabetes will also receive an outreach call.

The Alliance disease management programs help members achieve optimum health by offering:

e An assessment of the member’s chronic disease management needs

e Support for members to adhere to physician treatment plans

e Health education resource materials

e Health coaching sessions tailored to the member’s needs

e Care coordination to help support our members in getting the care they need

To refer your patients in need of asthma or diabetes disease management, please fax back the
attached referral form or call us:

Alameda Alliance for Health

ATTN: Case and Disease Management Department
Fax Number: 1.510.747.4130

Phone Number: 1.510.747.4512

Our goal is to provide the highest levels of customer service and help your patients reach their health
goals. Please feel free to reach out with any questions. Together, we continue to create a healthier
community for all.

Questions? Please call the Alliance Case and Disease Management Department
Monday — Friday, 8 am —5 pm
Phone Number: 1.510.747.4512

www.alamedaalliance.org
CMDM_PRVDR_NEW DM PGRM ASTHMA DIABETES 01/2024. FAXED 1/16/2024


http://www.alamedaalliance.org/

