
The enhancements to the Alliance Provider Portal have increased the ability for providers to submit 
requests electronically and/or obtain information more quickly. Electronic submissions also help the 
Alliance receive the requests faster and get a decision back to you quicker. 

Services that can be accessed through the Alliance Provider Portal:

• Electronically submit a professional claim, including secondary claims

• Electronically submit requests for authorization

• Electronically submit requests for interpreter services

• View member eligibility, including coordination of benefit information

• View and receive member rosters and gap-in-care reports for assigned members

To sign up for the Alliance Provider Portal, please complete the following steps: 

1. Go to the Alliance website at www.alamedaalliance.org

2. Select Provider Portal on the top right of the home page 

3. Select Create Account

On the Alliance Provider Portal landing page, you can also download the Provider Portal 
Instruction Guide. The guide provides key information on how to create an account, check a 
patient's eligibility, coverage, and claim status, submit and view authorizations and referrals, submit 
a provider appeal or dispute, and more.

WE ENHANCED OUR 
ONLINE PROVIDER PORTAL.

Did you 
know?

Questions? Please call the Alliance Provider Services Department
Monday – Friday, 7:30 am – 5 pm  |  Phone Number: 1.510.747.4510
www.alamedaalliance.org
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