ALAMEDA Alameda Alliance for Health

|
A I I I a n c e 1240 South Loop Road
FOR HEALTH Alameda, CA 54502

Alliance Health Programs

Phone Number: 1.510.747.4577

People with hearing and speaking impairments
(CRS/TTY): 711/1.800.735.2929
livehealthy@alamedaalliance.org
www.alamedaalliance.org

Dear Member,
At Alameda Alliance for Health (Alliance), we are here to be your partner in health.

Thank you for your interest in CPR/First Aid classes and programs. All options listed below are
no-cost to our members. To learn more or sign up, please call the program.

The Loss Prevention Group

Adult, children, and infant CPR/AED classes and First Aid training classes are offered. The class
includes a two (2)-year certification card. Call to enroll and have your Alliance member ID
number ready to share. (Interpreters offered.)

524 7th St., Oakland (In-person)

Adult and infant CPR/AED Class: 9 am — 12 pm
First Aid Class: 1 pm —4 pm

Phone Number: 1.510.356.0593
www.lpgca.com

To find out if the program or class offers interpreting services, or to request an interpreter,
please call:

Alliance Member Services Department

Phone Number: 1.510.747.4567

Toll-Free: 1.877.932.2738

People with hearing and speaking impairments (CRS/TTY): 711/1.800.735.2929

We hope these classes will help meet your health needs.

Best of Health,
Alliance Health Programs

Enclosed:

e Notice of Nondiscrimination
e language Assistance Services

[Please include this statement for Alliance members with Medi-Cal Coverage: The California
Department of Health Care Services (DHCS) Medi-Cal Managed Care Ombudsman can also help.
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You can call the Ombudsman Monday through Friday, between 8:00 a.m. and 5:00 p.m. at 1-
888-452-8609.]
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A I I I a n c e 1240 South Loop Road
FOR HEALTH Alameda, CA 54502

Alliance Health Programs

Numero de teléfono: 1.510.747.4577

Personas con impedimentos auditivos y del habla
(CRS/TTY): 711/1.800.735.2929
livehealthy@alamedaalliance.org
www.alamedaalliance.org

Estimado(a) miembro:

En Alameda Alliance for Health (Alliance), estamos aqui para ser su aliado en el cuidado de
la salud.

Le agradecemos su interés en las clases y programas de primeros auxilios y resucitacion
cardiopulmonar (RCP). Todas las opciones enumeradas a continuacidn no tienen costo para
nuestros miembros. Llame al programa para obtener mds informacién o inscribirse.

The Loss Prevention Group

Se ofrecen clases de RCP y de desfibrilador externo automatico (DEA) para adultos, nifios y bebés
y clases de capacitacién en primeros auxilios. La clase incluye una tarjeta de certificacion de dos
(2) afos. Llame para inscribirse y tenga listo su nimero de identificacion (Identification, ID) de
miembro de Alliance para compartir. (Se ofrecen servicios de interpretacion).

524 7th St., Oakland (en persona)

Clase de RCP y DEA para adultos y bebés: de 9:00 a. m. a 12:00 p. m.
Primeros auxilios: de 1:00 p. m. a 4:00 p. m.

Numero de teléfono: 1.510.356.0593

www.lpgca.com

Para averiguar si el programa o la clase ofrece servicios de interpretacion, o para solicitar un
intérprete, llame al:

Departamento de Servicios al Miembro de Alliance

Numero de teléfono: 1.510.747.4567

Linea gratuita: 1.877.932.2738

Personas con impedimentos auditivos y del habla (CRS/TTY): 711/1.800.735.2929

Esperamos que estas clases puedan satisfacer sus necesidades de salud.

Le deseamos lo mejor para su salud,
Programas de Salud de Alliance

Documentos adjuntos:

e Aviso de no discriminacion
e Servicios de asistencia con el idioma
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[Please include this statement for Alliance members with Medi-Cal Coverage: El Mediador de
Atencion Médica Administrada de Medi-Cal del Departamento de Servicios de Atencién Médica
de California (Department of Health Care Services, DHCS) también puede ayudar. Puede llamar
al Mediador al 1-888-452-8609, de lunes a viernes, de 8:00 a. m. a 5:00 p. m.]
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Alliance Health Programs
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Hh s Ky 2B e A (CRS/TTY): 711/1.800.735.2929
livehealthy@alamedaalliance.org
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Alliance Health Programs

S6 Dién Thoai: 1.510.747.4577

Ngudi khiém thinh va khiém ngén (CRS/TTY):
711/1.800.735.2929
livehealthy@alamedaalliance.org
www.alamedaalliance.org

Kinh gtri HOi Vién,

Tai Alameda Alliance for Health (Alliance), chiing t6i ludn san sang tr& thanh déi tac cung cap
dich vu cham séc sirc khde cho quy vi.

Xin cdm on vi quy vi d3 quan tdm dén céc |&p hoc va chwong trinh Hoi Strc Tim Phéi
(Cardiopulmonary Resuscitation, CPR)/So’ Clru. T4t c3 cic tuy chon duoc liét ké dudi day déu
mién phi cho cac hoi vién clia ching toi. D& tim hiéu thém hodc ddng ky, vui long goi dién dén
chuwong trinh.

Loss Prevention Group

C6 cac |ép vé CPR/May Khir Rung Ty Ddng Bén Ngoai (Automated External Defibrillator, AED)
cho ngudi 1dn, tré em, tré so sinh va cac |&p dao tao So Cliru. Lép hoc s& cadp mdt thé chirng
nhan cé gia tri hai (2) ndm. Goi dién dé ghi danh va chuan bj san s& ID hi vién Alliance clia quy
vi dé cung cap. (CS cung cap dich vu thdng dich vién.)

524 7th St., Oakland (Truc tiép)

L&p CPR/AED cho Ngudi Lén va Tré So Sinh: 9 gidy sang — 12 gio trua
L&p So Clru: 1 gior chiéu — 4 gi& chiéu

S6 Dién Thoai:1.510.356.0593

www.lpgca.com

D& tim hiéu xem chuwong trinh hodc I&p hoc cé cung cap dich vu thdng dich hay khong hodc dé
yéu cau thong dich vién, vui long goi:

Phong Dich Vu Hoi Vién Alliance

S6 Pién Thoai: 1.510.747.4567

SO Dién Thoai Mién Phi: 1.877.932.2738
Ngudi khiém thinh va khiém ngdn (CRS/TTY): 711/1.800.735.2929

Chung téi hy vong cac 1&p hoc nay sé gitp dap &ng nhirng nhu cau vé strc khde cda quy vi.

Chuc Quy Vi Strc Khée Déi Dao,
Ban Chuong Trinh Y T€ Alliance
Tai liéu dinh kem:
e Thong Bdo Khdng Phan Biét Doi X
e Dich Vu Hb Tro Ngon Ngit
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[Please include this statement for Alliance members with Medi-Cal Coverage: Thanh Tra
Vién Chuong Trinh Cham S6c C6 Quan Ly Medi-Cal thudc S& Dich Vu Cham Séc Stirc Khoe
(Department of Health Care Service, DHCS) California cling c6 thé gitip quy vi. Quy vi cé thé goi
cho Thanh Tra Vién tir Thé Hai dén Th Sau, tir 8 gidy sdng dén 5 gid chiéu theo s6 1-888-452-8609.]
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Alliance Health Programs

Numero ng Telepono: 1.510.747.4577

Mga taong may mga kapansanan sa pandinig at
pagsasalita (CRS/TTY): 711/1.800.735.2929
livehealthy@alamedaalliance.org
www.alamedaalliance.org

Minamahal na Miyembro,
Narito ang Alameda Alliance for Health (Alliance) bilang iyong kaagapay sa kalusugan.

Salamat sa iyong interes sa mga klase at programa ng CPR/First Aid. Lahat ng mga opsyon na
nakalista sa ibaba ay walang bayad sa aming mga miyembro. Para matuto pa o magpalista,
tumawag sa programa.

The Loss Prevention Group

May mga iniaalok sa mga nasa hustong gulang, bata, at sanggol na klase sa CPR/AED at
pagsasanay sa First Aid. Ang klase ay may dalawang (2) taong card ng sertipikasyon. Tumawag
para magpatala at ihandang ibahagi ang iyong ID bilang miyembro ng Alliance. (May mga
interpreter.)

524 7th St., Oakland (Personal)

Klase sa CPR/AED para sa mga nasa hustong gulang at sanggol: 9 am —12 pm
Klase sa First Aid: 1 pm —4 pm

Numero ng Telepono: 1.510.356.0593

www.lpgca.com

Para malaman kung nagbibigay ng mga serbisyo sa pagsasalin ang programa, o para humiling ng
interpreter, tumawag sa:

Departamento ng Mga Serbisyo sa Miyembro ng Alliance

Numero ng Telepono: 1.510.747.4567

Walang Bayad: 1.877.932.2738

Mga taong may problema sa pandinig at pagsasalita (CRS/TTY): 711/1.800.735.2929

Umaasa kaming makakatulong ang mga klaseng ito na tugunan ang iyong mga pangangailangan
sa kalusugan.

Sana'y Mabuti ang lyong Kalusugan,
Mga Programang Pangkalusugan ng Alliance

Nakalakip:

e Abiso Laban sa Diskriminasyon
e Mga Serbisyo sa Tulong sa Wika
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[Please include this statement for Alliance members with Medi-Cal Coverage: Makakatulong din
ang Ombudsman sa Pinapamahalaang Pangangalaga ng Medi-Cal ng Departamento ng Mga
Serbisyo sa Pangangalagang Pangkalusugan (Department of Health Care Services, DHCS) ng
California. Puwede mong tawagan ang Ombudsman, Lunes hanggang Biyernes, mula 8:00 a.m.

hanggang 5:00 p.m. sa 1-888-452-8609.]
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