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ALAMEDA ALLIANCE FOR HEALTH NAM TRONG SO CAC CHUONG TRINH BAO HIEM
SU'C KHOE MEDI-CAL PUOC DANH GIA CAO NHAT TIEU BANG

Alliance Dat Tht Hang Hang Dau Trong S& Cac Chuong Trinh Cham Séc C6 Quan Ly clia Medi-Cal tai
California Nam 2023.

Alameda, CA — Alameda Alliance for Health (Alliance), chuong trinh bdo hiém sirc khde dia phuong phuc
vu hon 350,000 cu dan Quan Alameda, duoc danh gid la chuong trinh bdo hiém sic khde hang dau & tiéu
bang California. Alliance 1a chuong trinh bao hiém sttc khde duy nhat tai Quan Alameda duoc Uy Ban Dam
Bao Chat Lwong Quéc Gia (National Committee for Quality Assurance, NCQA) danh gid 4/5 trong Bang Xép
Hang Chuong Trinh Bao Hiém Sttc Khde Medicaid ndm 2023. Khéng cé chuong trinh bao hiém sirc khoe
Medi-Cal (chuong trinh phuc lgi Medicaid cla California) nao khac trong tiéu bang dat x&p hang cao hon
4/5 sao.

Bang Xé&p Hang Chuong Trinh Bao Hiém Strc Khde clia NCQA dénh gid trén thang diém tir 1 dén 5 sao va
cdn clt vao ba loai thudce do chat luong, vi du nhu trdi nghiém cdia bénh nhan — bao gdm gdp béc si, dich
vu cla chuong trinh va dich vu khach hang. Ngoai ra, cac chuong trinh bdo hiém con duoc danh gia dua
trén thudc do 1am sang, chang han nhu ty 1& hdi vién nhan duoc dich vu phong nglra va ty 18 hdi vién du
diéu kién duogc chdm sdc theo khuyén nghi d6i véi mot sé bénh trang nhat dinh.

Giam Dbc Piéu Hanh cla Alliance, 6ng Matthew Woodruff cho biét: “Chlng toi hiéu trai nghiém cla bénh
nhan va kha ndng tiép can cac dich vu phong ngira gan lién véi qué trinh héi phuc strc khde.” “Diéu dd ly
giai cho thanh tich dat 4/5 sao cla chung téi trong Bang Xép Hang Chuong Trinh Bao Hiém Strc Khoe

Medicaid ndm 2023 clia NCQA. Ching téi khéng thé dat dugc thanh tich nay néu khéng cé suw cdng hién
va nd luc hét minh clia cac dbi tac 1a nha cung cdp, d6i ngli chdm séc va bd phan dich vu khach hang cua

Alliance".
C¢ 10 cu dan Quan Alameda thi cé 2 ngudi lua chon Alliance nén chiing téi cho rang thanh tich nay la nho
su gdn két cla hdi vién va cac chuong trinh gia ting gia tri, mbi quan hé hop tac chit ch& vdi cac bac st

trong cong dong va dich vu khach hang vuot trdi duwoc cung cap cho céc hoi vién Alliance mbi ngay.

Pé tim hiéu thém vé Alliance, vui long truy cip trang web cla ching téi tai: http://alamedaalliance.org/.
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Gidi thiéu vé Alameda Alliance for Health

Alameda Alliance for Health (Alliance) la chuong trinh bao hiém strc khde cé quan ly & dia phuong, cong
cong, khdng vi Igi nhuan, cam két mang lai cac dich vu cham sdéc strc khde chat luong cao, co thé tiép can
va hop tui tién cho cv dan Quan Alameda. Duoc thanh 1ap vao ndm 1996, Alliance dugc sang 1ap bdi va
danh cho cuv dan Quan Alameda. H&i Ddng Quan Tri, d6i ngli nhan vién 13nh dao va mang ludi nha cung
cAp cua Alliance phan &nh tinh da dang vé van héa va ngbn ng ctia quan. Alliance cung cap pham vi bdo
hiém chadm sdc sttc khde cho hon 400,000 tré em va ngudi 16n cé mic thu nhap thap théng qua céc
chuong trinh Medi-Cal va Alliance Group Care duoc Uy Ban Bam Bao Chat Luong Qudc Gia (NCQA) chitng
nhan.



