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Healthy Kids Program . .

Notice of Cancellation
June 30, 2008
Dear Healthy Kids Member, Parent, or Guardian,

It is with great regret that Alameda Alliance for Health has to inform you that the
Healthy Kids Program will be closing. The Healthy Kids Program will end at 11:59 p.m.
on September 30, 2008.

Why is the program closing?

The county and the foundations that give the Alliance money to run the program
can no longer afford to give us funding to continue Healthy Kids. The Alliance can
no longer afford to continue the program past September 30, 2008.

What does this mean for my child (children)?

After September 30, 2008 your child (or children) will no longer be covered by
Healthy Kids. You must continue to pay your monthly premium if you want to keep
your child’s (children’s) coverage until September 30%. Your last premium payment
will be due August 26, 2008 and that will cover your child (or children) through the
September 30, 2008, until the program ends.

What other choices do | have?

Your child (children) might be eligible for a similar plan through the Kaiser Child
Health Plan. You can get more information by calling the Kaiser at 800/464.4000.
There is also a list of other community resources included at the end of this notice.

What about other Alliance programs?

This does not affect the coverage of anyone else in your household who is enrolled
with the Alliance for Medi-Cal, Healthy Families, Aliance CompleteCare and
Alliance Group Care.

. If you have any questions or need help understanding this letter, please call
Member Services at 510/747.4567, Monday through Friday, 8:00am to 6:00pm.

Sincerely,

Member Services
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Community Resources .

The following community resources and organizations may be able to help
you find other places to get health care for your child (children).

Kaiser Permanente Child Health Plan — 1.800.464.4000

You can request an enroliment kit from Kaiser by calling the toll-free number
listed above. Kaiser’s Child Health Plan provides comprehensive coverage
that is very similar to Healthy Kids. As with Healthy Kids, there is a monthly
premium. Please call for more information or visit their website at
http://ckp.kaiserpermanente.org/locations/california/mod65/mod65-index.html.

Child Health and Disability Prevention Program (CHDP) — 1.888.604.4636

CHDP provides well-child exams for low income children. Exam includes
immunizations, physical, dental, vision, hearing and nutrition screenings. These
exams are provided regardless of immigration status. Please call the phone
number for more information.

Community and County Clinics

There are community or county clinics nearby that can provide you with
health care services. For more information please call Aliance Member
Services at 510.747.4567, Monday through Friday, 8:00 a.m. - 6:00 p.m.
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Community and County Clinics

There are community and county clinics that might be able to directly provide your
child with some health care services. This is not a substitute for the kind of health
insurance your child had with Healthy Kids. For more information, please call the
numbers listed below or call Aliance Member Services at 510/747.4567, Monday
through Friday, 8:00 a.m. - 6:00 p.m.

Please note that many of these clinics have various locations throughout Alameda
County. Only their main addresses and phone numbers are listed below.

Native American Health Center
3124 International Boulevard
Oakland, CA 94601

510/535.4400
www.nativehealth.org

Asian Health Services
818 Webster Street
Oakland, CA 94607
510/986.6800
www.ahschc.org

Axis Community Health Tiburcio Vasquez Health Center

4361 Railroad Avenue
Pleasanton, CA 94566
925/462.1755
www.axishealth.org

La Clinica de La Raza
1515 Fruitvale Avenue
Oakland, CA 94606
510/535.4000
www.laclinica.org

Lifelong Medical Care
P.O. Box 11247

Berkeley, CA 94712-2247
510/981.4100
www.lifelongmedical.org

Alameda County Medical Center

1411 East 31st Street
Oakland, CA. 94602
510/437.4800

www.acmedctr.org

33255 9th Street
Union City, CA 94587
510/471.5907
www.tvhc.org

Tri-City Health Center
39500 Liberty Street
Fremont, CA 94538
510/770.8133
www.tricityhealth.org

West Oakland Health Council
700 Adeline Street

Oakland, CA

510/835.9610

www.wohc.org
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